bolttech

Insurance

Property Insurance Claim Form - Club Shopping

MYIRIEEIPZR{EREER - Club Shopping

Please send the completed claim form to claims.hk@bolttechinsurance.com
BB ZAVIREERIR X T claims.hk@bolttechinsurance.com

It is important that a complete answer be given to every applicable question. If insufficient space is provided for
your answers, please continue on a separate sheet.

BETANRR A L —EEANER - MEUAR » FERERRER °

Policy Number {RE25=HS

100138798

Claimant’s Information {£ A& ¥}

Name of claimant

BEERB AR

Correspondence address#
iBEnhuLE #

Tel no.# Fax no.#
L # HESEE #

E-mail address#
EERHAL #

# For the use of this claim only SR IEZRE > B

Circumstances of Loss or Damage 855k 828157

Date and time of incident Who discovered the incident

EEE G H AR BERS HEE NSRS

Place of incident and the nature of business

BE B MBS

Description of the incident and its cause

B AR BRIER

Was another person responsible for the loss or damage? Yes / No*
ETERNERETREHMAERZE L EE? =/5*
If “Yes”, please give details & 21 - :HIRHER

Name 252

Address ik

For theft. Please also fill in below questions.
EEER > FEBEUTER -

How was the premises entered and exited?
FREEUNfATiE L 2 s RS 2

Where there any visible marks of forcible entry to or exit from the insured premises? Yes / No*
EEAEARARITIEASBER 2 ] RIE ? /B

If “Yes”, please describe these marks in details and provide photos & T2, » FE4AHHAIZHEBA °
Additional questions for loss of money claims: &R EMEIZBLERE > BIREUTER !

Was the money kept in the safe or locked drawer? Yes / No*
BRZ TIRE DRI IRIEAEE L #H AR 2 B/E*

-

If “No”, please state where the money was kept & &) » s55IBRAEHRIE

*Please delete whichever is inapplicable 55 &~ EAE
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Details of The Property Management Office / Police / Other Authority

MEEER /B / EthBEREER

If the case was reported to the property management office / police / other authority, please provide the following
information.

AENEREMEEIERE /€7 / HIWARKE - FEE TIER -

Name & address of the property management office / police station / other authority reported to:

MEEIERE / REEE / HthE WA ANttt

Name & 78

Address #fi3t

Report / Reference no. Date of report
HRE / TEZETREE HEHH

N.B. The Police must be informed immediately if the property has been lost, stolen or maliciously damaged

Hat  BPYIER > BRRREREIE - BUZRE -

Details of Property Lost or Damaged 85k 5{381R 8 Y:¥1%

Please attach all the supporting documents for the lost or damaged items s5Bf_EA B8 & I8ERIE R ~ BIAX

Full description of items (including Club Shopping ltem code | Purchase price | Amount claimed
the brand name, model and serial no.) Invoice no. Club IEEFY EEEE HESEE (HKS)
FAYREHAIE R (BB T - B Shopping
EE AR ) B

1.

2.

10.

Total claim amount 42 Z= (B4 %8
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General Questions —f&EI1E

Are you the owner of the damaged property?___ [JYes/ & *
RETEIEM YN E ? [J No/ & *

If "N, please state the name (s) and address (es) of the other owner (s)

aTH) O FRHEMYERE Rt

Are there any other insurances covering the loss or damage? If "Yes", please give details []VYes/ =& *
EEEHMERBREZIY ?E TR - At BARARAB ZER [ No/ & *
Name of insurance 1RB/A 512 78 Policy no. 1R 55HE

*Please tick box 5B & 1E L5155

Claim Payment Method EZ{EFRIAS T

Subject to the terms and conditions of your policy, the Claimant may select to receive the claim payable amount
by way of direct credit or cheque. If you do not provide payment preference as below, a cheque will be issued for
any claim payment.

TEREMFRGTRIER T B T A BEELURI TR IS R 5 SRR (ERRIE » R TR B R U T IRITEIRERHE
WENBRERIES T > MREZRTRFRIER BRI FEEU SRR ERE

Option (1) ##F (—)
(] By direct credit $R47&28E — for HKD account only R RB#EA O

Please provide the Insured Person’'s bank account details. A copy of bank book or bank statement showing the name and bank account number
of the Insured Person MUST be provided. s RARIRITE R » W BRERE T RANES RIRITIRA OSBRI TR B A ERIA o

Important Notes for direct credit $R1T4ERE R EIE

a. The claim payment shall be credited to the bank account in the name of Insured Person in accordance
with the terms and condition of your policy. To prevent any unnecessary delay, please make sure the
bank account number and account holder name are correct.

BRI B EREBER » FAZRRAEL T ZIRITIRE < BRERA R AARFFE ASTBIER -
MRS BRABEZIER o

b. If the claim payment is remitted to a third party as a result of your provision of incorrect bank account
number and / or account holder name, we shall not be liable to make any further payment and any
other extra banking handling charges regardless of whether the claim payment can be recovered.

IR MR ZSRITARE SRS K / SR DA ABTEA IR > MERA AR RERERFES =850
mRABRABTRETIE > AREBEAETEIZENRES IR BRARTFEER °

Bank account information IR1TER A &R}

RITEE IRITARSE IRITDTTARIE IRITIRE O9RES
Bank name Bank code Branch code Bank A/C no.

RPRAANE (A RAER )
Name of Account Holder ( In English & Block Letter)

Option (2) EE ()
[] Hong Kong dollar cheque iy 2=

Terms and Conditions {§&R K408 :

i, This option is NOT applicable to approved claims amount over HK$3,000 B ERREZNEESESIBE=F7 -

ii.  Any approved claim will be rounded up to the nearest whole number. EHEIZHIBRE S AW AR E Y o

ii. Collection is only available at 7-Eleven stores located in MTR station. In the event that the claim payment via 7-Eleven is not successful, the
claims benefit will be paid by cheque. W EXFRIE R B R MEE14R 2 7-Eleven o AIZREER 7-Eleven URENFNIE » BRESR UL ZERAZ(T ©

iv. bolttech Insurance shall not be liable for any of the Claimant's loss if a wrong/invalid mobile phone number has been provided or the
Claimant has lost his mobile phone or the Claimant forward the QR code to any third party. {RIHRIGE R &2 IR E R ER RN EE5ES
BB EFNEEIL QR IBEE = A MRT ZIBR AR ERNEESEE -
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Declaration 85

|/We have read, understood and accepted the Personal Information Collection Statement of the Company ("PICS”).
By signing below, I/We confirm this application and agree that the Company may use and disclose all personal
data about me/us that the Company currently or subsequently hold for the purposes as set out in the PICS, and |
understand | can scan the QR code below for review of the PICS or else | can request a copy of the PICS by calling
the Company’s Customer Service Hotline at 2603 9435.

AN/BRFIERE PFARERARRANREAAERZNR BBUTER AN/ ZFAERILPFLRTEL
Bl A RE IS B A BRI B BAY H 2 BBV B R IREE A A B BRI S0’ RS B BN AN/ PIFE B AER
WIRAAR NI LURHU T BB E A AN RERAAEH B A NEARFNEFIRFEHIR 2603 9435
R EEAB R BRI Ao

Ok=10
- -
1= 3

Claimant's signature HKID Card no./B.R. no. Date (dd/mm/yy)
(& Company chop, if applicable) BERBMETH/ METRTE  HHB(B/B/F)
REFAEASEE (RREEE > NER)

Important Notes EEHIH

1. Report the accident to the agent, brokers or our Claims Department immediately.
BONELE R > FAERBNRERAIE ) KL A ATBED

2. Take all practical steps to mitigate the loss / damage.
REL—)RIITR D BRI D 1RK / 185 o

3. Report to police immediately in case of malicious damage.
ML EWIE > FFIUENAEHRE -

4. Take photos of the accident scene and damaged properties.
RBEHERSNIBRMEZRR -

5. Do not dispose of the damaged properties.

FREERZEZIY) -

6. The Insured may at his/her own discretion repair the insured property without our prior consent, however the
repair cost is subject to our assessment, which may be different from the original repair cost.
RRADEERALASRABAEESRY M, HEARADGERZER MHERTEGEHFERNER
BAFARE °

7. Co-operate and assist the adjuster when called upon.

ERFBITIRKEBREERYY) - BE KB
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Claim Documents Required E{EFIENXH

The following document shall be submitted 552 38 TABRASCHE

Purchase Invoice / Official Receipt of any property to be claimed. ZEP YN ERINRE / BERD / B o
Photos showing the extent of damage to any property to be claimed. BREZREM Y 2 HH UBERIBERIZE
Inspection / Service Report I8 &R &

Repair or Replacement Quotation / Invoice / Receipt. #H{ENEBIRBE / BE / WIEIEZ o

Police Loss Memo / Copy of Police Statement, if applicable. £75$R4 / £ i OERIA (WEA ) ©

Incident report from the building management or authority showing the date, circumstances of Incident and
its cause of loss or damage.

EXRVNERERZFMHREUEREFAMYZBERNBRNFELY  SHCBRENRA (WERA)

S e o

Notes JF& :

1. All questions must be answered. If not applicable, write ‘N/A". FiA RIRENBIES o N NERE » s5E L [REA, o

2. Submission of this form does not constitute admission of any liability from bolttech Insurance. £ +IIEFRAZ I
RRFAEHREADBRAET ©

3. Claims will not be processed unless declaration is signed by the claimant. {RIFRM R IES B HE B REHRER ©
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Personal Information Collection Statement (“PICS”)

WEEA TR

Please scan the following QR code for review of Bolttech Insurance (Hong Kong) Company Limited's (the
"Company") PICS. You can also request a copy of the PICS by calling the Company's Customer Service Hotline at
2603 9435.

FREUT HEBEERERR (F8) BRAR (T ARF) ) HREBAENER - CIRAREFRATNEF
FRRFSER 2603 9435 REVU (B AN B RIEBRRIZ o

ipzA0]
[=]

English 2204
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