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Enhanced Cancer Protection

Whereas the Policyholder by an Application which shall be the basis of this contract has applied to Bolttech
Insurance (Hong Kong) Company Limited (hereafter called the Company) for the insurance contained in this Policy.

In consideration of the Application and the Premium, the Company will be subject to the terms, conditions,
limitations, exclusions and definitions contained in this Policy, pay the Policyholder Cancer Benefit / Early-stage
Cancer Benefit for designated Disease as stated and defined in this Policy.

The Application, all Schedules and endorsements (if any) attached hereto and issued by the Company from time to
time shall, unless superseded or cancelled by the Company, form an integral part of this Policy and shall have the
same force and effect as if expressly set out in the body of this Policy and any reference to this Policy shall include
such Application, Schedules and endorsements as the same are or may be renewed or amended from time to
time.

Online Security

The Company is always concerned about security. It is important that you should be alert to any emails asking for
your personal information; here we provide some information to help you to protect yourself:-

“Phishing attack” is an online fraud technique which involves sending official-looking email messages with return
addresses, links and branding that all appear to come from legitimate banks, insurance companies, retailers, credit
card companies, etc. Such emails typically contain a hyperlink to a spoof website and mislead account holders
to enter customer names and security details on the pretence that security details must be updated or changed.
Once you give them your information it can be used on legitimate sites to take your personal information.

To protect yourself, you should be aware of the following:

= The Company will not send you emails asking you to update, verify or confirm your personal security details e.g.
PIN, bank account number, ID Card number and passport number.

= You should pay close attention to the URL (website address) of the site you are visiting to make sure it is
actually the site you believe it to be.

Should you have further enquiries, or you would like to report on suspected phishing cases relating to the
Company, please refer to the Company website bolttechinsurance.hk or call our Customer Service Hotline at
(852) 2603 9435.

Important Notice

Please examine this Policy carefully. If there are any errors or if it does not meet your requirements, please contact
the Company or your Insurance Broker / Agent immediately.
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1. Definition

Acquired Immune Deficiency Syndrome or AIDS - shall have the meaning ascribed to such term by the
World Health Organization from time to time.

Application — shall mean any statement, representation or document in any form provided to the Company
by the Policyholder pursuant to which this Policy is issued.

Cancer - shall mean any diagnosis of a Cancer for the purpose of claiming the Cancer Benefit of the Policy,
which must fulfil the meaning together with the terms and conditions stated under the definition of Cancer
as set out in "Appendix 1: Definition of Cancer”.

Company - Bolttech Insurance (Hong Kong) Company Limited.

Commencement Date - the date of premium commencing, the date used for determining the issue age of
the Insured Person, and the date on which coverage under this Policy becomes effective as shown on the
Policy Schedule.

Congenital Conditions — shall mean medical abnormalities existing at the time of birth, regardless of
whether they are known or unknown to the Policyholder or the Insured Person.

Disease(s) — shall mean the Disease(s) covered under this Policy as shown and defined in “Appendix 1:
Definition of Cancer” or "Appendix 2: Definition of Early-stage Cancer”.

Early-stage Cancer — shall mean any diagnosis of an Early-stage Cancer for the purpose of claiming
the Early-stage Cancer Benefit of the Policy, which must fulfil the meaning together with the terms and
conditions stated under the definition of Early-stage Cancer as set out in “Appendix 2: Definition of Early-
stage Cancer”.

Family Member — shall mean in respect to a person, his / her spouse or child(ren).

First Confirmed Diagnosis — shall mean the first time that a diagnosis of a Cancer or Early-stage Cancer
(as the case may be) is made by a Medical Practitioner and confirmed by histopathological and / or
cytopathological patterns and / or radiological tests, blood tests and / or other laboratory tests results.
Date of diagnosis of a Cancer or Early-stage Cancer suffered by the Insured Person will be the day when
tissue specimen, culture, blood specimen or any other laboratory investigation upon which the diagnosis
is determined is first taken from the Insured Person. For Cancer and Early-stage Cancer, a diagnosis based
on history, physical and radiological findings only will not meet the standards of diagnosis required by this
Policy.

First Symptoms — Any condition or illness or any of its direct causes in respect of an Insured Person, where
the Insured Person and / or the Policyholder was aware or should reasonably have been aware of signs
or symptoms of the condition or illness, or where any laboratory test or investigation showed the likely
presence of the condition or illness.

Grace Period - the Grace Period of any premium due and not received by the Company as set out in Clause 3.2.

HIV Infection — shall mean the infection deemed to have occurred where blood or other relevant test(s)
indicate, in the opinion of the Company, the presence of any Human Immunodeficiency Virus, antigens or
antibodies to such virus.

Hong Kong - the Hong Kong Special Administrative Region of the People’s Republic of China.
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Independent Person — a person other than (a) the Policyholder or the Insured Person; (b) the Family
Member of the Policyholder or the Insured Person; (c) a business partner of the Policyholder or the Insured
Person; (d) the employer or employee of the Policyholder or the Insured Person; (e) an insurance agent of
the Company; or (f) an insurance representative of the Policyholder or the Insured Person, unless approved
in advance by the Company in writing.

Insured Person — the person as shown on the Policy Schedule as the “Insured Person”.

Medical Practitioner — shall mean an Independent Person who is licensed and registered under the
Medical Registration Ordinance of Hong Kong or otherwise with equivalent qualifications and legally
authorized to practice western medical and surgical services in accordance with the laws of the location
where the relevant Disease is diagnosed and who is acceptable to the Company.

Medically Necessary — shall mean a medical service, procedure or supply which are necessary and are:
(a) consistent with the diagnosis and customary medical treatment for the Insured Person's disease;

(b) recommended by a Medical Practitioner for the care or treatment of the Insured Person’s disease
involved and must be widely accepted professionally in Hong Kong as effective, appropriate and
essential based upon recognized standards of the health care specialty involved; and

(c) not furnished primarily for the personal comfort or convenience of the Insured Person or any
medical service provider. Experimental, screening and preventive services or supplies shall not be
considered as Medically Necessary.

Period of Insurance — shall mean the period of time during which this Policy is in force, which is specified
as “"Period of Insurance” in the Policy Schedule.

Policy — shall mean the terms and conditions of “Enhanced Cancer Protection” mentioned herein.
Policyholder — shall mean the person designated as the “Policyholder” in the Policy Schedule.

Policy Schedule — shall mean the policy schedule attached to this Policy which may be amended by way
of endorsement issued by the Company from time to time, which contains the policy number of this Policy,
details of the Insured Person, coverage of this Policy and other particulars for identification purposes.

Pre-existing Conditions — shall mean (1) any physical, medical or mental condition or (2) any Diseases,
illness or injury:

(@) that existed whether it was known or unknown to the Policyholder or the Insured Person; or
(b) that was investigated, diagnosed, or treated by a Medical Practitioner; or

(c) for which Medical Practitioner was consulted; or

(d) the signs or symptoms of which commenced,

before the date when the coverage under this Policy first commence since the Application of this Policy.

Sum Insured - the amount shown on the Policy Schedule as the “Sum Insured” when this Policy is issued,
or as amended subsequently at the Policyholder's request (to decrease) in accordance with the Company’s
then applicable rules and regulations.

Total Claims — shall mean the aggregate amount of Early-stage Cancer Benefit and / or the Cancer Benefit
payments.
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2. General Provisions
2.1 Contract

This Policy is issued in consideration of the Application and payment of premiums as set out in
the Policy Schedule. The Application for this Policy, any medical evidence, written statements and
declarations furnished as evidence of insurability, and the Policy documents (including but not
limited to the Policy Schedule and the document referred hereto) constitute the entire contract.

All statements made by or for the Insured Person and/or the Policyholder shall be considered
representations and not warranties.

2.2  Alterations

No alterations in the terms and conditions and provisions of this Policy shall be valid unless it is in a
written endorsement to this Policy signed by an officer so authorized by the Company. No agent or
other persons shall have the authority to change or waive any provision of this Policy.

2.3  Incorrect Disclosure or Non-Disclosure

Incorrect disclosure or non-disclosure of any material facts which, in the Company’s opinion,
may affect the Company's risk assessment, including but not limited to, age, gender and other
material facts declared during the relevant Application, may render this Policy void from the first
Commencement Date, unless the Company confirms otherwise in writing. The Company’s liability
shall be limited to the amount of premiums paid and total insurance levy paid without interest, less
any benefit which has been paid under this Policy.

2.4  Policyholder

The Policyholder is the person designated in the Policy Schedule. Only the Policyholder can exercise
all rights, privileges and options provided and receive the benefits under this Policy while the Insured
Person is alive and this Policy is in force.

2.5 Change of Policyholder

While the Insured Person is alive and this Policy is in force, subject to the approval of the Company
at its discretion, the Policyholder may transfer the ownership of this Policy by completing the
prescribed form and sending it to the Company. The Company shall consider application of transfer
of ownership at the time of Policy renewal without any administration charge on the Policyholder
or transferee. The change of ownership shall not be effective until the Company has approved the
change and notified in writing to the Policyholder and transferee. From the effective date of the
change of ownership, the transferee shall be treated as the Policyholder, and the absolute owner
of this Policy and be responsible for the payment of the premiums, insurance levies, including any
outstanding premiums and insurance levies.

The Company shall not reject any application by the Policyholder for the transfer of ownership to:
(@) the Insured Person if he has reached the age of eighteen (18) years;
(b) the parent or the guardian of the Insured Person if he is a minor; or

(c) any person whose familial relationship with the Insured Person is accepted by the Company
according to its prevailing underwriting practices which are readily accessible by the
Policyholder.
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2.6 Change of Place of Residence

If the Insured Person changes his/her place of residence, the Policyholder should inform the
Company as soon as reasonably practicable.

If the change of place of residence of the Insured Person is to one which is classified by the
Company as not insurable pursuant to the Company’s then underwriting rules, the Company shall
not be liable to cover any loss or expenses incurred from the date of change and the Company shall
have the absolute right to terminate or refuse to renew (as the case may be) this Policy from next
premium due date according to the Company'’s discretion.

2.7 Renewal

This Policy will be effective for a period of one (1) year. Before the end of Period of Insurance, the
Company may send to the Policyholder a renewal notice with the renewal terms subject to the
Insured Person’s attained age not exceeding eighty (80). Upon the expiry of the Period of Insurance,
this Policy may be renewed by the Policyholder for another Period of Insurance at such rate or on
such terms as the Company may determine depending on the benefits and the scope of coverage at
the time of each renewal. Unless as otherwise stated in this Policy, the Company reserves the right
not to renew the Policy and the right to revise the benefits, premiums, terms and conditions, and to
make changes to this Policy upon renewal at its sole discretion.

This Policy will not be renewable on the expiry of the Period of Insurance if the Insured Person has
attained the age of eighty (80).

2.8 Freedom from Restriction

Unless otherwise specified, this Policy contains no restrictions upon the Insured Person in respect
of travel or residence.

2.9 Currency of Payment

All amounts payable either to or by the Company shall be made in Hong Kong Dollars the Company’s
sole discretion.

2.10 Interpretation

Throughout this Policy, where the context so admits, words embodying the masculine gender shall
include the feminine gender, and words indicating the singular case include the plural and vice-versa.

Should any conflict arise in respect of the interpretation of any provisions in this Policy and any
other material otherwise produced by the Company, then the provisions of this Policy shall prevail.

2.11 Notice from the Company

Any notice to be given under this Policy will be sent to the Policyholder’s latest address as notified
to the Company, and will be deemed to have been received by the Policyholder forty-eight (48) hours
after posting.

Bolttech Insurance (Hong Kong) Company Limited {R45{Ri& ( F# ) BMRAF | 9/F 308 Central Des Voeux, No. 308 Des Voeux Road Central, Sheung Wan, Hong Kong
&8 LIREEIET 308 5% 9 42 | T (852) 2603 9435 | W bolttechinsurance.hk

HCWP.2023.02 6



bolctech

Insurance

2.12 Governing Law
This Policy shall be governed by and construed in accordance with the laws of Hong Kong.
2.13 Contracts (Rights of Third Parties) Ordinance

Any person or entity who is not a party to this Policy shall have no rights under the Contracts (Rights
of Third Parties) Ordinance (Cap 623 of the Laws of Hong Kong) to enforce any terms of this Policy.

2.14 Sanction Exclusion
Notwithstanding anything to the contrary in the Policy the following shall apply:

If, by virtue of any law or regulation which is applicable to the Company at the inception of this
Policy or becomes applicable at any time thereafter, providing coverage to the Insured is or would
be unlawful because it breaches any sanction, prohibition or restriction under United Nations
resolutions or the trade or economic sanctions, laws or regulations of the European Union, United
States of America, United Kingdom or the People’'s Republic of China/Hong Kong SAR, that the
Company shall provide no coverage or benefit or have no liability whatsoever to the Insured, to the
extent that it would be in breach of such law or regulation.

3. Premiums Provisions
3.1 Payment of Premiums

Premiums must be paid during the lifetime of the Insured Person according to what is specified in
the Policy Schedule. They must be paid on a monthly or yearly basis or in such other frequency as
the Company permits. Premiums once paid are fully earned. Premium due dates and renewal dates
are determined from the Commencement Date as shown in the Policy Schedule.

3.2 Grace Period

The Company shall allow a Grace Period of thirty (30) days after the premium due date for payment
of each premium, during which the Policy shall continue to be in effect. If any premium is still unpaid
at the expiration of the Grace Period, this Policy shall lapse as from the due date for payment of
such premium.

3.3  Deduction of Unpaid Premium

Upon the payment of any benefit(s) while this Policy is in force, in the event the premiums being
paid by instalments other than yearly, the Company shall deduct from any amount payable under
this Policy the amount of unpaid premiums (if any) for the whole of the then Period of Insurance,
together with any outstanding premium paid and insurance levy paid related to this Policy which
may be owing under the Policy.

4. Benefit Provisions

While the coverage of this Policy is in effect and subject to the terms, conditions, exclusions, limitations and
restriction contained in this Policy (including any attached endorsements), the Company shall, upon receipt
of due proof and the Company’s approval, pay the benefit(s) in accordance with the Benefit Provisions.

The Company shall pay the Cancer Benefit / Early-stage Cancer Benefit for designated Diseases as stated
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and defined in “Appendix 1: Definition of Cancer” or “Appendix 2: Definition of Early-stage Cancer” only
where the First Symptoms appear, the condition occurs and the diagnosis or surgery relating to the relevant
Disease occurs after the first ninety (90) days from the date when the coverage under this Policy first
commence since the Application of this Policy.

If the Insured Person is covered by more than one (1) Policies of Enhanced Cancer Protection with the
Company, the Company'’s liability in respect of that Insured Person is limited to the maximum benefits
payable under one of the Policies which provides the highest amount of benefit; or if the benefit amount is
the same under each Policy, the Insured Person will be deemed to be insured only under the Policy which
was issued by the Company first. The other Policies shall be deemed void from the Commencement Date
and any premium paid and insurance levy paid (if applicable) shall be refunded without interest to the
Policyholder.

4.1 Cancer Benefit

While this Policy is in force, if the Insured Person has the First Confirmed Diagnosis of a Cancer, the
Company shall pay to the Policyholder the Cancer Benefit equivalent to one hundred percent (100%)
of the Sum Insured.

This Cancer Benefit will only be paid once while this Policy is in force. After the Company pays this
benefit, this Policy shall be terminated immediately and no further benefits shall be payable under
this Paolicy.

4.2  Early-stage Cancer Benefit

While this Policy is in force, if the Insured Person has the First Confirmed Diagnosis of an Early-
stage Cancer, the Company shall pay to the Policyholder the Early-stage Cancer Benefit equivalent
to one hundred percent (100%) of the Sum Insured.

This Early-stage Cancer Benefit will only be paid once while this Policy is in force. After the
Company pays this benefit, this Policy shall be terminated immediately and no further benefits shall
be payable under this Policy.

5. Exclusion

This Policy shall not cover any loss / claim directly or indirectly caused by or resulting from any of the
following:

5.1. the First Symptoms appear or the condition occurs or the diagnosis or surgery relating to the
relevant Disease occurs within the first ninety (90) days from the date when the coverage under this
Policy first commences since the Application of this Policy;

52. the Insured Person’s Diseases, illness or injury is a Pre-existing Condition or results from the
complications of a Pre-existing Condition;

5.3.  birth defects, genetic disorders, Congenital Conditions or inherited disorders of the Insured Person;

54.  Human Immunodeficiency Virus (HIV) related illness, including Acquired Immunization Deficiency
Syndrome (AIDS) and / or any mutations, derivations or variations thereof, which is derived from an
HIV infection;

5.5.  attempted suicide or self-inflicted injuries while sane or insane, or under any condition caused by
chronic alcoholism or drug addiction;

5.6.  the Insured Person’s participation in any criminal offence or illegal acts;
5.7. asadirect or indirect result of war, invasion, acts of foreign enemies, hostilities or warlike operations
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(whether war be declared or not), civil war, rebellion, revolution, insurrection, riot, strike, civil
commotion assuming the proportions of or amounting to an uprising, military or usurped power,
terrorist act, nuclear reactions, nuclear radiation, nuclear contamination, biological contamination or
chemical contamination.

6. Claims Provisions
6.1 Notice of Claim

Written notice of any claim for all Benefits must be given to the Company within thirty (30) days
(and in any case no later than six (6) months) from the date of the First Confirmed Diagnosis of
such respective Cancer or Early-stage Cancer. Any claims for all Benefits received after the said six
(6)-month period shall not be accepted unless the Company in its sole discretion decides otherwise.

6.2  Proof of Loss

Upon receipt of a notice of claim, the Company shall provide the claimant with such forms as it
requires for the filing of proof of loss.

Written proof of loss satisfactory to the Company must be given to the Company within ninety (90)
days after the time the proof is required or as soon thereafter as is reasonably possible, and in no
event, except in the absence of legal capacity, later than six (6) months from the time the proof is
required.

All certificates, information and evidence required by the Company shall be furnished at the expense
of the claimant.

The Insured Person shall, at the Company’s request and expense, submit to a medical examination
by a designated Medical Practitioner in Hong Kong, when and so often as the Company may
reasonably require.

6.3  Proof of Occurrence
Proof of occurrence of any insured event must be supported by:

(@)  aMedical Practitioner;

(b) confirmatory investigations including but not limited to clinical, radiological, histological and
laboratory evidence; and

(c) if the Insured event requires a surgical procedure to be performed the procedure must be the
usual treatment for the condition and be Medically Necessary.

The Company must be satisfied with the proof of the occurrence of any insured event. The Company
reserves the right to require the Insured Person to undergo an examination or other reasonable tests
to confirm the occurrence of an insured event.

All certificates, information and evidence required by the Company shall be furnished at the expense
of the claimant.

The Insured Person shall, at the Company’s request and expense, submit to a medical examination
by a designated Medical Practitioner in Hong Kong, when and so often as the Company may
reasonably require.

6.4  Abandoned Claims
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If the Company declines any claim under this Policy and the Policyholder does not initiate any legal
action in respect of such claim within twelve (12) calendar months from the date of such decline,
the claim for all purposes shall be deemed abandoned and shall not thereafter be recoverable.

6.5 Legal Action

No suit or action against the Company, whether at law or in equity, shall be brought on a claim
sooner than three (3) months after the date on which proof of loss satisfactory to the Company is
given, nor later than three (3) years after the date on which proof of loss is required.

If a claim is, in any respect, false, fraudulent, intentionally exaggerated or if fraudulent means or
devices or documentation has been used to obtain benefit under this Policy, the Company shall have
the right to terminate this Policy immediately without refunding paid premiums and paid insurance
levies. The Company shall also have the right to recover any benefit which have already paid to a
claim which is not eligible.

7. Termination Provisions
This Policy shall be terminated on the earliest of the following:

7.1.  The death of the Insured Person;

7.2. At mid-night (Hong Kong time) on the last day of the Period of Insurance in which the Insured
Person has attained the age of eighty (80) during that Period of Insurance;

7.3.  When the Policyholder decides to cancel this Policy in accordance with Clause 8 by giving requisite
written notice to the Company;

7.4.  The termination of this Policy according to Clause 2.6;

7.5.  Policy is lapsed when the Company or the Policyholder decides not to renew the Policy in
accordance with Clause 2.6 or Clause 2.7;

7.6.  The date of termination of this Policy due to default in payment of any premium determined in
accordance with Clause 3.2; or

7.7.  The Total Claims paid and / or payable reaches one hundred percent (100%) of the Sum Insured.
8. Cancellation

While the Insured Person is alive and the Policy is inforce, the Policyholder may cancel this Policy at
any time by giving notice to the Company by a letter sent by registered post addressed to the Company,
specifying the effective date of cancellation of this Policy; and provided that no claims have been paid
or are payable under this Policy, he shall be entitled to a refund of a proportionate amount of the annual
premium and insurance levy paid by him corresponding to the unexpired portion of the Period of Insurance
less an administration charge of ten percent (10%) of the annual premium in respect of this Policy.

If the premium is paid by installment, no unearned premium and insurance levy paid for Period of Insurance
of this Policy shall be refunded. An administration charge of ten percent (10%) of the annualized premium
shall be charged to the Policyholder.

No unearned premium and insurance levy shall be refunded in case of claims incurred during the Period of
Insurance.

The Company shall refund the insurance levy paid by the Policyholder in accordance with the applicable
laws and regulations, if any.

Appendix 1: Definition of Cancer
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Cancer means

i. Any malignant tumour positively diagnosed with histological confirmation and characterised by the
uncontrolled growth of malignant cells and invasion of tissue; or

ii. Any occurrence of histologically confirmed leukemia, lymphoma or sarcoma.

The following tumours are excluded:

i. Tumours showing the malignant changes of carcinoma in situ (including cervical dysplasia CIN-T,
CIN-2 and CIN-3) or which are histologically described as pre-malignant.

ii. All skin cancers, unless there is evidence of metastases or the tumour is a malignant melanoma
of greater than 1.5mm maximum thickness as determined by histological examination using the
Breslow method.

iii. Prostate cancers which are histologically described as TNM Classification T1 (a) or T1(b), or are of
another equivalent or lesser classification.

iv. Papillary micro-carcinoma of the thyroid.

V. Non-invasive papillary cancer of the bladder histologically described as TaNOMO or of a lesser
classification.

Vi. Chronic lymphocytic leukaemia classified as RAI Stage | or Binet Stage A-l.

Appendix 2: Definition of Early-stage Cancer
2.1  Carcinoma-in-situ of Specific Organs

Carcinoma-in-situ shall mean a histologically proven, localized pre-invasion lesion where cancer cells have not
yet penetrated the basement membrane or invaded (in the sense of infiltrating and / or actively destroying) the
surrounding tissues or stroma in all organs except skin, including but not limited to any one of the following
covered organ groups, and subject to any classification stated:

(@) Breast, where the tumour is classified as TIS according to the TNM Staging method;
(b) Colon and rectum;

(c)  Liver

(d) Lung;

(e) Nasopharynx;

(

Ovary and/or fallopian tube, where the tumour is classified as TIS according to the TNM Staging method or
FIGO* Stage O;

—
=

(9) Pancreas;

(h) Penis;

(0 Stomach and esophagus;

() Testis;

(k) Urinary tract, for the purpose of in-situ cancers of the bladder, stage Ta of papillary carcinoma is included;
() Uterus, where the tumour is classified as TIS according to the TNM Staging method; or cervix uteri,

classified as cervical intraepithelial neoplasia grade Il (CIN Ill) or carcinoma in situ (CIS); or

(m)  Vagina or vulva, where the tumour is classified as TIS according to the TNM Staging method or FIGO*
Stage 0.

For purposes of this Policy, Carcinoma-in-situ must be confirmed by a biopsy.
* FIGO refers to the staging method of the Federation Internationale de Gynecologie et d'Obstetrique.

2.2  Early Stage Malignancy of Specific Organs
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Early Stage Malignancy shall mean the presence of one (1) of the following malignant conditions:

(a) Papillary micro-carcinoma of the thyroid;

(b) Tumour of the prostate histologically classified as T1a or T1b according to the TNM classification system;
(c) Chronic lymphocytic leukaemia classified as RAI Stage | or Binet Stage A-T; or

(d) Non melanoma skin cancer of maximum thickness of 1.5mm or less as determined by histological

examination using the Breslow method.

The Diagnosis must be based on histopathological features and confirmed by a Medical Practitioner.

Pre-malignant lesions and conditions, unless listed above, are excluded.
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Appendix 3 : Personal Information Collection Statement (“PICS")

Please scan the following QR code for review of Bolttech Insurance (Hong Kong) Company Limited's (the
“Company”) PICS. You can also request a copy of the PICS by calling the Company’s Customer Service Hotline at
2603 9435.

English
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